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Report

Thel2th International Stakeholder Conferentecused on challenges and opportunities of a
fair, green and digital transition on the labour market and in the field of education in the
Danube Region. Thmnferencewashosted by the Federal Ministry of Labcamd Economy

and the Federal Ministry of Education, Science and Research of the Republic of Austria in the
framework of the 2024 Austrian Presidency of the European Union Strategy for the Danube

Region.

The Conference was carried out in a hybrid format, allowspgakersand Steering Group
Membersto follow the conference onlinan case they could not attend the conference on site

in Vienna

Graphic recording

Graphic designelEva Rudofskyrom Totally Darewas keeping track of the contents and
results during thaday, visualsing key statements and messagesmediately on the spot
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Moderation
The conference was moderated biyna Kraft
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Objectives

The conference was held in light of the ongoif@ir, Green, and Digital Transition in the
Danube Regin resulting inprofound transformationson labour market and education
systems in the Danube Regidfour key factors were identified:

1 TheGreen Transitionis fundamentally reshaping both education systems and the labour
market. Developing green skills is essential for filling Green Jobs, which are pivotal for
fostering a climateneutral and sustainable Danube Region.

9 Digital technologies particularly artificial intelligence, are revolutiemg how we work
and learn. Adapting to ongoing digitalisation demands acquiring new skills to navigate its
challenges and seize its opportunities effectively.

1 In this dynamic landscapesnsuring inclusivityis paramount. Given the significant
economic and social disparities in the Danube Region, the success of its digital and green
transitions hinges on their fairness. Priority should be given to integrating vulnerable
groups in the Danube Region.

1 Moreover, it is imperative to involve theices of the youthin shaping the future of a fair,
green, and digital Danube Region.

Participants

A total of95 participantsattended the conference on 23 May 2024, (89 ongtenline), from
elevencountries:Austria (), Romania (6)Republic of Moldovab), SlovakiaH), Ukraine (5),
Republic of Serbia), Croatia (3), Montenegro (3), Hungasy, Czechia (1and Slovenia (1)
Tenout of the 95 participants represented the European Commission (3), the Danube Youth
Council (3), the European Training FoundationERISEE (1}he Danube Region Programme

(1) and the Danube Strategy Point (1).

Participant§background included ministries of laboumjnistriesof education,ministries of
social policy,NGOs, social partners, EU institutioasd agenciesprivate sector and
educational institutions.
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Martin Kocher(Federal Minigr of Labour and
Economy, Austriawelcomed His Excellency
Alexei Buzy Minister of Labour and Social
Protection, Republic of Moldovédis Excellency
Dmytro Zavgorodnii Deputy Minister of
Education and Science, Ukraine, Ms. Doris

- Wagner Director General in the Federal

~— Ministry of Education, Science and Research
here in Vienna, Austria and all participants at the

’: ' | ‘, 12th International Stakeholder Conference of
GKS tNA2NAGE ! NBF atS2L)XS yR {{Affag 2F GKS
Minister Martin Kocher emphasised thengstanding and ongoing close coopeoatiof the
Ministry of Labour and Economy of Austria with neighbouring EU member states and
candidate countries in the Danube Region on relevant topics of the labour market
Strategy putshem on an equal footing anenables druitful exchange and mutual learning
Against the background of the Russian war of aggression on Ukraine, he egprsssspect

and solidarity with the people of Ukrainahich serves as a reminder of the core European
values of freedom, peace, democracy and striving for an eleeserUnion that stands for
social rights and welfare, including fair and good labour markets.

Labour markets are changinmder the influence of the twin green and digital transition,
which, in addition to the effects of phenomena such as demographic chamgerelated
labour shortagesis reshapingthe labour market requirements as well as reskilling and
upskilling initiatives and the economy as a whaleis enormous taggoses crucial challenges
and it isthe up topolitics to react and make sure that no one is left behind, but at the same
time it also providesiovel and innovativeptions and oportunitiesto be explored Green,
digital and technological skills are expected to become more and more importtid fiature

and vulnerable groups to be presented with new opportunities to access the labour market,
thus highlighting the importance and potential tife resources they bring iWith this in
mind, it is important to work together towards a peaceful, prosperous, sustainable, innovative
and smart Danube Region.
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Director-General Doris Wagner (Federal
Ministry of Education, Science and Research,
Austria)welcomed all participants on behalf of
Martin  Polaschek (Federal Minster for
e e neny - Education, Science and Research, Ausaria)
emphassed that education is the best
Investing investment in the future of the region.
in peop|e Educational cooperation in the Dar!ube r_egion
has been a cornerstone of the Austrian Ministry
of Education for many years and has received

¥

RLEMINGS] | and Skills -
additional momentum since it assumed the role of Coordinator of the PriorigaAm
Ly@gSadAay3a Ay tS2LXS IyR {{1Afft&a AY HAMM®D® hy 0
and Internationalisation (OeAD), implements numerous cooperation projects with Ukraine,

the Republic of Moldova, and the countries of the Western Balkan
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DirectorGeneral Wagner reiterated the solidarity with Ukraine and underlined the
significance of the EUSDR as a key instrument for pooling knowledge and sharing insights on
educational developments towards a cohesive and inclusive European EducatiornT Aeea.
cooperation fostered within the EUSDR provides a platform for mutual support and
inspiration, crucial for enabling young people to actively participate in social and economic
life. It has resulted in significant achievements so far, including oveinB&@ational projects
implemented under PA 9, the flagship initiative "Danube Region Platform for Centers of
Vocational Excellence" and the annual Erasmus+ eTwinning conferences promoting projects
between schools, teachers, and students.

DirectorDSY SN} f 52NA & 2F3IYySN) KAIKE ATIKGSR GKS NBf
being a testimony to our collective commitment to addressing the challenges and seizing the
opportunities of a fair, green, and digital transition in education and labour nmadeies. In

times of profound transformation and in response to labour and skills shortages, it is even

more important to work on resilient, adaptable, and forwatdnking education and skills

policies. Collective efforts and a large numberimfiatives are already underway in the

Danube Region that support a sustainable future for Europe and the Danube region.

Alexei Buzu (Minister of Labour and Social

m% m Protection, Republic of Moldovajhanked
F everyonefor the invitation to the conference
T Aae . .

Y5 o and the ongoing suppotb his country as well
as the solidarity and support to Ukraingmself
acknowledging the bravery of the men and
women of Ukraine and the sacrifices they make
fighting for their land and freedomin his
speech, Alexei BuAghlightd the importance

! of public policy in accompanying the green and
digital transmon .The notion oftransmon implies the presence of challenges, but at the same
time also the ability to overcome them in timélhis requires an ongoing work of
transformation based on close coopei@t between key stakeholders within a framework of
enabling public policy. Due to outward migratjaghe population ofMoldova decreased by
12%overthe last decade, while the workiragepopulation decreased by 2Q%vhichon the
one handis aresult of demographicchange,but at the same timealsothe need of better
policies Increased inequality in society is too ascribed to political choice and policy has the
agency to shape these force€hanging the legal framework and creating decent work
conditions is necessary to attract skilled workers, foremnosthe areas of care and social
work, recogrsing the value of these frontline professions for society.

In view of the ongoing transformaticend the challenges faced throughout this procesis
important to follow a purpose and for Moldova this purpose represents EU integration.
this note Alexei Buzu thardd again for the opportunity to embark together with Ukraine on
the journeyto become part of the European Union
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Dmytro Zavgorodni{Ministry of Education andg
Science, Ukrainghanked the speakers for th
warm welcome and regretted not being able
join the conference in person. In the Ukrain:
since the beginning of the war, 4,00
educational institutions were damaged, an
more than 360 completely destroyed. Whil=is
trying to cantinue the work under the presentiil
circumstances, the Ukraine faces numerojme =
challenges, including the ongoing bombing af® —-—
the resulting large number of internally dlsplaced persons, many heint staying in
dormitories of educational institutionsMany regionscan only provideonline or blended
learning in amixed format,asinstitutions need to have proper shelter§hey are not only a
safety requirementput a place vinere children spend several hours each dlye Ukraine is
making large investments to prepare thbedters properly asnow they areplaces where
pupilsneed tolearn. Still, in nany areast isimpossible to participate in offline learninQver
500,000 childrerare learning online oty for more than two yearsow. Efforts are made to
invest in the online learning platforms, in training digital skills of teachers and providing digital
devices tachildrenof vulnerable groups, torehancethe quality of online learning

In relation to green transition, and as a result of heavily damaged energy infrastructure, the
Ukraine is investing a lot in green energy, preparing institutions to increase their energy
efficiency, and investing in solar panels to increase resilienceldtion to greening VET this
includes setting udabs for green skillse(g. solar panel installation)At the same time
companies are challenged with tineige effect oimobilization displacementbf personsand

the expecteddemographiachanges in the amtry.

Keynote Speeches

Maryna Tverdostup(The Vienna Institute for | BTN
International  Economic  Studies  (wiiw “B

presented trends and developments in
education and labour market in the Danub
Region countries, illustrating developments
formal education, Lifeng Learning, ICT sk|II<
and basic competences. Key indicators wejil
presented by socialemographic characteristicg
and in comparison to EU and cresgional
trends.

European Union Strategy
for the Danube Region

Investing
in People

and Skills,

Priority Area 9

htps://peopleandskills.danube-region.eu

The analysis showed thatany countries in the Danube Region (mainly &) still lag
behind in formal educational attainment, digital skills and basic competencies. Delcades
demographic decline, fuelled by outmigration and stagnating fertility, will face Danube Region
with demographic outlooks even more grim than-2W overall, resulting in widening already
looming skill gaps and shortages furthBlarrowing withirregion education/skill divide and
addressing gender, migratiesiriven and socieeconomc disparities in skills and
competenciesis essential tosupport inclusivity and welfare growth, and to provide the
economies with workers, equipped with skills and knowledge needed and rewarded on the
labour market
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The Danube Region Monitor, including indicators on the education and labour market, can be
accessedhere.
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Marie-Sophie Attems (Regional Centre of
Expertise on Sustainable Development (RCE),
Vienna University of Economics and Business)
presentedpossible solution$or transformative
action addressing challengésat emergefrom

the climate crisis.On the policy level, an
important tool to achieve the green transition
within the EU is the European Green Deal.

Green skills are a necessary component of the

: . green transition and encompass the knowledge,
abllltles values and attitudes needed to live in, develop and support a sustainable and
resourceefficient societyThey are not solely limited to technical skills, but also most notably
include transversal skills as well as skills related to operation management and monitoring.
For enabling a systemic change within the framework of the green transition, green jobs
focusing orprovidingdecent work conditions and atributing to preserving or restoring the
environment play a key role&Systemic changeesponds to multifaceted societal challenges
andreshapes every sector of the economy by creating new jobs, at the same time eliminating
or substitutingother jobs, butmost and foremost transforminghostexisting jobsIn order to
achieve this change and equip the workforce with the newly required skill sets, tailored
reskilling and upskilling initiativethat employ transdisciplinary learning techniquese
essential A proven means to fosteransdisciplinary learningre realworld labsto be found
for instancein vocational training or lifelong learning settingshich in order totackle
complex challenges combine a broad spectrum of differeahsversalskills. Two good
practice examples from higher education programmes applying the concept efcelal labs
are showcased in more detail in the presentation.

Panel Discussion

Nina Kraft(moderator)introduced the topics for discussion and the speakers of the Panel
Discussion.

Egbert Holthuig(DirectorateGeneral for Employment, Social Affairs and Inclusion, European
Commissionpcknowledged the struggles faced by the Ukrainian people in particular also
children by referring to the opening statement of Dmytro Zavgorodnii. He recalled the need
and urgencyo ensure a socially fair and just green and digital transitions and to strengthening
0KS | yA2y Qa adz i, buf 4lsd thE madayemeis af public BusigeSin the
Eurozone and in candidate countries. Through cooperation and mutaritey, action plans

can be devised fast. Furthermore, he sees an opportunity in the fact that the required
frameworks for enabling the transition are already in place, most notably the EU Skills
strategy, qualification and training frameworks, the dig¢tampetences framework as well as

the EU funds and the cooperation agreements within the Danube Region. He argued that we
should work together and fully use all these tools because we have no time to waste, also
because of increasing labour shortages itiaal sectors, while there is considerable scope t
integrate more people in the labour market, in particular young people, women, and people
with a migrant background
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TS ‘ Egbert Holthuis mentioned the European Year
for the Danube Region of Skills as an example that supports the
. transformation process, because investing in
- people pays off for the individuals for
\'gy employersas well as for the society as a whole.
d The year aim$o find good quality employment
| for young people and to expand their
employment opportunitiesHowever, in order
to implement these frameworkspublic and
| y privatefunding is required and this is where the
ESF+ programme and the European Regi@®lelopmentFund come in, todlieve the
already strained public budgets and to ensure the necessary infrastructure. The allocation of
funds is based on comprehensive needs assessmeitiisan important role of local and
regional stakeholders including social partners, business and training pro\aderstands in
relation with the defined priorities of the programmés promote skills development

Tina~ I NBdoacation Reform Initiative of South Eastern Europe (ERI &EEssd the
challenges of the twin transition from the perspective of the five Danube Region countries
involved in ERI SEBEd poined out mainly the lack of awareness about the green agenda and
green transitionin the Western Balkas Although she recogsed understanding for the green
agenda at the policy level, the general population and in particular the training and education
sectorare not fully awareof the agendaand how they can contribute to.iDrawing on the
opening statement of Egbert Holthuidiestoo mentioned the challenge of time in connection

to the emerging needs and to this end recommeddo combine the approaches of the
formal, nonformal and informal education sectors. From the perspective of the formal
education, these challenges can be tackled by develogimg new occupation and
qualification standards at the systemic level. At the same time, it is crucial to involve the
nonformal or adult education sectofg re- and upskilling)put also the informal education
sector represented by congmies, which play a key role in meeting the skill demands and
organsing onthe-work learningg for instance by means of training academiésally she
pointed out the challenge of anticipating future needs in the medium and long termasnal

part of thesolutionproposel to focus more on the key competences tlzaie conveyed at the

level of primary education, such as creative thinking, innovative learning andfale-box
thinking, in order tcset the basis that will help us tacklitige problems of he future.

ERI SEE tries to be as concrete as possible in its operations and currently participates in a
project relying on the Green Agenda for the Western Balkartsaiming tosupporting the
needs in the regionA main goal of the project is to raise awareness among the general
populationas well asamong the education and training communities about what the Green
Agenda means and what individual actions can be talSpecific steps takeso farare
focusing on developing new learning materials which will cover the new emerging skills. For
this purpose a broader labour market analyss being conducteth the Western Balkans in
order to identifyneeds related to skilldzurther materials are currently being produced for
schools about how theecan implement sustainable learning in their own environments and
become green schools as well as about how they can becomeamn@ne=of social and gender
equalityissues

Doris Wagner(Federal Ministry of Education, Science and Research, Aestidjassed the
need to act fast in order to catch up and deal with the existing challenges appropriately. She

7



Co-funded by
the European Union

iiterrey
Danube Region

highlighted achievements of the ministry such as redesigning the curricula for primary and
secondary schools. She agreed that the primary education level is crucial for conveying key
competences and stressed the importance of basic competences such asgeadth and
science, but also that of digital skills. To this end, an gginit strategic plan is in place,
which, inter alia, equips all pupils with digital end devices. Furthermore, she pointed out the
importance of soft skills and of targeted action G2 RS @St 21L) (KS LJdzLIA f 2
creativity, critical thinking and collaboration skills. Austria has a long tradition in vocational
education and training. In this area, her ministry closely works together with the Ministry of
Labour and Economy amnwdth companies with the goal to identify and foster skills that are
needed in the work place. Another pillar of this cooperation is adult education in the form of
lifelong learning, reskilling and upskilling.

DANUBE REGION
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People & Skills

Among Austrian best practice initiatives to
promote green skills and learning against the
backdrop of the green transition are efforts to
establish overarching topics that are not
concentrated on one subject. Green skills and
future jobs in the middle segment are
addressed, for instance, through special STEM
schools focusing on science, technology,
informatics and mathematics in the secongar
school sector. Another noteworthy project at

the secondary school level in the area of vocational education and training is the Green Skills
Competence Centers. This label is awarded to schools that meet certain criteria and focus on
developing an undetanding of green skills and green jobs as well as of needs for the
workforce of the future.

Gyula Cserey(DirectorateGeneral for Education, Youth, Sport and Culture, European
Commissiopemphassed the relevance of the points raised by Doris Wagnerfandd it very
reassuring tchear about the policy coherence and synergies used within the framework of
cooperation between the Ministry of Education, Science and Researchhanilinistry of
Labour and Economy of Austriiogether with his colleagues, heies to emulate this
collaboration at the European Commission leaglwell and thus aim® achieve a lifelong
learning continuum instead of compartmentatig different levels of education. The main
contribution of the European Commissiomnwtardsfacing these challengds the European
Education Area, which aims to facilitate tackling these hot issues through policy and funding
as well as to encourage members and the constituency to use the resatrtfesir disposal

At the moment, the greatest challenge for the European Commissitoneissure that young
people in Europe can get the best education and training and can move freely and work freely
in Europe.

Against the background olie last decade being riddled with multiple crise®m economic

and migration crise$ollowed bythe Corona crisiso geopolitical calamities and changing
international division of labour in addition to theassive transitions discussed today, the
European Commission observes a trend of downgrading basic skills in European countries.
What the European Education Area can do in this regard is to research, identify and explore
these issues and determine how thagpact individual cantries. In a next step, it can help
countries to better calibrate their investment strategias well ago identify and prioritise
policies that proved successful in the pasiThese efforts will be continued in the next

8
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legislative term of the EUThe new European Agenda will restate the European Education
Area, the Skills Agenda, the Digital Education Action Plan, the Greearldeather tools that

can help European countries to cope with these problems. However, this is a dedrigad
exercise thereforethe EUcan only ensure added value if thividualneedsof the countries

are understood and arucialprerequisite for this is cooperation and collaboration.
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Ivana ~ dzo @hnistry of Labourand Social Welfare,
Montenegrg recognsed from the perspective D her
ministry in relation to the digital and green agenda th
importance to moderrgse the National Agency for
Employment which includes first of all the complet
digitization of the agency. To this end, she al
acknowledgedthe necessity to change the legislation E
order to streamline the implementation of the
modernization processes currently underwaynother mm
crucial challenge for the Montenegrin labour markdtut
also for the European labour market in the broader seise
the issue of youthunemployment. To this endyer ministry
isworking on devising better targeted active labour mark
measures specifically addsesg the NEET population
Another challenge constitutes increasing existing
developing new prevention and protection measures
policy of safety and health at work, especially related to the green agetuaemphased

the key role of an effective social dialogue aimed to resflektS 3I2 GSNY YSy G Qas SY
SYLX 2 aéedahen addressing these challengesgainst this background, she also

pointed out the need for a welfounded social protection system providing healthcare,

income security andogial servicesLast but not least, facilitatingn accessible, flexible and
sustainable education system aligned with the needs of the economy and society is a common

goal that her ministry pursues within the frameworkitsfcooperation with theMontenegrin

Ministry of Education

Looking at the broader context of countries in Southeastern Eurdfeorg learning,
reskilling, upskilling and training programmage becoming increasingly important in the
context of the green, digital and fair transitiolAddressing these challenges requires
comprehensive approaches involving collaboration between governments, educational
institutions, employers and communities in order to create inclusive and supportive
environments for lifelong learning and reskilling.wWéwver, there are significant challenges

that need to be overcome. One of the main challenges in Southeastern Europe is the
generational gapasolder workers areften not readyfor reskilling or lifelong learning due to

a lack of digital skills, fear or change or simply habits and experiences accumulated over a long
workinglife. Another issue is a lack of adult educatadfersin Montenegro as well as in other
countries in Southeastern Europespecially in the rural or economically less developed areas.
The digital gap also poses a significant challenge, as not everyone has equal access to the
internet or digital deviceswhich are essential for participating online learningFinancial

OF NNASNBERS & ¢S | tNBFR&8 KSINR FNRY GKS [/ 2Y
transformation process. Therefore, countries in this region neexe financial suppdrin

order to increase skill capacities.
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Parallel Working Groups
Working Group 1I¢ Green Skills

The Working Group was moderated biypa~ | KBduTation Reform Initiative of South Eastern
Europe (ERI SEE))

Gordon Purvis(European Training FoundatiqiETF) gave an introductory presentation,
highlighting the main challenges of the emerging topic of green skills and the green transition.
This includes the need for appropriate funding mechanisms, more research & development,
the lack of sustainability awareness going hand in hand with the low base of preparedness,
and the lack of data. To enable the gregansition, a technological and societal shi#
needed going beyond education & skills. Furthermore, comspecific approaches are
required to enable tdor-made solutions, however, they need to be holistic. The social aspect
is crucial, underlining the need to ensuring equal access-tan@ upskilling. Cooperation and
raising the awarenesare key for enabling a green transition. TEeropeanills andJobs
Qrvey (ESJ®pnducted by Cedefopnd ETHs an important instrumenfor providing the
necessary evidence on green skills and green jobs.

Wolfgang PachatfFederal Ministry of Education, Science and Research, Ayse&gnted

the green transitionin VETSchools in AustriaThe transition is based on the National
Implementation Plan 2022, whidummarses measures and goals for theplementation of

the Osnabrick declaration and VET recommendatibhe National Implementation Plan
includes 28 measures in six topics, including Sustaina@iyeen Jobs and is targeting the
three VET areas existing in Austdadl system (apprenticeship), full time VET schools, CVET

DANUBE REGION
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To enable the transition proces8ustrian competence centres for the promotion of green
skillsare being establishednd regional cooperationn green skills between secondary and
tertiary educational institutionss strengthened. The green transition in vocational schools
includesregular adaption of curricula, concerning both transversal (green) skills, and technical
(occupationalrelated) green skillsTransversal skills are considered to be key, e.g. fostering
environmental awareness among young penpllew curricula descriptions related to the
area of resource efficiency and recyclability include Ofele Analysis and Environmental
product declarations.

Christian  Nowak (BFI Vienna, Austria
presented theOko-Booster Projectoffering a
training programme teaching green skil
(electrical engineering andnstallation and
building services engineeringto young
unemployed The project follows aholistic
approach, consisting not only of a trainin_
programme, offering an extensive suppo|
structure (Needsoriented sociepedagogical i
support, workshops and culture and sport} .
activities) and job placementThe target group conS|sts of young peop]xs to 24 years)
registered with the Public Employment Servicathaut completed training The project
targets inparticular persons entitled to asylum or subsidianptection with German A2 or
higher but in need of basic education

More information on the project can be accessegte.

10
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Thethree main conclusions and takawaysare:
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- One of the main challenges relation to the dentification of green skills the hck of
data. Several options/ sources of information for bridging this gap were discussed:
Public Employment Services, European Commission and employers.

- The green transition increases the relevance efand upskilling programmeghe
Austrian Okobooster project is addressing this need, trainingmployed young
people registered at the PES for green jobs with very good prospects for employment.
A key succesfactor of the measure is thpreparatorymodule consisting ofmany
accompanying measures (language training, excursion to companies, support with
cultural topics, assiancein finding a job)

- The green transition results in the need of greentigricula It is important that this
process goes hand in hamdth training for teacherand the preparation o$upporting
material It is essential to cooperate between different levels (employers, trade unions
etc.) to achieve successful and sustainable results.

Working Group Z; Digital Skills
oo gm0 TheWorking Group was moderated ¥adija
— ﬁ -, Afanasieva (Ukrainian Institute  for
| International Politics)

Anna Nowshad(Deloitte, Austrig presented

Investing

and Is

in People % 1N findingsfrom a study on digitalisation of the

labour market from a corporate perspective
She reflected orresearch on thelobal capital
trends and the digital skills for all areas. She
presented three paradigmehich skiltbased
organgations follow such organisationghink

of work in terms of skills instead of jgbthey see employees as individuals with skills and
potential, andthey rely onskills as a basis for decistamaking and process design.

Hannah Diernhofer(European Office of the Board of Education for Vig¢mmaoduced the
project DigiMe dedicated toimprovingthe digital andmedia competences forpupils and
teachersThe aimof the project wago prepare students in the best possible way foeeting
the requirements of future job. A strong focus was on encourag@gigsto pursuetechnical
professionsAn important achievement of the project was the development okaerarning
platform for teachers, containing learning materiasd video tutorialsaimed tofacilitate
lesson preparation.

Olha DubovykMinistry of Social Policy of Ukrajngresentednew developments in relation
to the digitalisation of social services in Ukraine, sucthadaunch of a unified information
system of the social sphere tire operation ofdigital learning centresThisinitiative is being
implementedin cooperation withthe Ministry of Digitalfransformationfor a fasterand more
customeroriented provision of social benefits and services to citizehs.this end, new
services were introduced that are beinglidered either in person or online through the Diia
portal, Social portal or by the Social Protection Authoritidsse serviceselate for instance
to eVolunteeing, cyber security, humanitarian aid and information exchangeaaagart of
the unified information system of the social sphere.

11
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Andreas Polsterer, (ipcenter Austrig presentedthe project IDEAL- Innovative Digital
Language Learning for the Healthcare Sectdnich focuse®n the use of digital tools for
improving German language skilis the healthcare sectorMore specifically, the project
addressesjob-relevant Germanskills by providinglanguage courseto foreignspeaking
professionals in this field. For this purpose, user manuals for teachers and learners were
created, as well as an online learning pomnath 10 learningvideos on relevant everyday
topicsin nursing work.

DANUBE REGION
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Themain conclusions and takawaysare:

- Digital skillsare requiredin our societyin order to access the labour marketducation
and social servicedigital skillsshould be improved by means difelong learning.
Specificallyin the world of workall jobsare (to a different extent)supported by digital
tools, which nowadays makes digital skills a prerequisite for any job description.

- Driven by urgent needs,igital skillsare beingboostedin times ofcrisis,as previously
shownduring thepandemic.and currentlyagainst the background die Russiarwar of
aggressioron Ukraine Theuse of digital tools can sa lives and improve the welbeing
of citizers. At the same time, there is still a needftather improvethe skillsof citizens,
and to permanently monitornew emergingneeds in the areas of healthcare, social
security, education and work, for whictew servicesnust be provide.

- We need to work together to exchange best practioceshe Danube Regioand to use
common instruments for ensuringdequatedigital skillsor the everyday life.

Working Group 3; Vulnerable Groups and a Fair Transition

The Working Group was moderated B3yrg
Mirtl (Federal Ministryf Labour and Economy,
Austria) and Barbara Willsberger(L&R Social
Research)

Within the working group we defined
vulnerable groups as persons belonging or
perceived to belong to groups that are in a
disadvantaged position or that are marginalised.
We discussed the topic along the following four
presentations:

Andrey Ivanov(Equality, Roma and Social Rights Unit, Fundamental Rights Agency (FRA))
presented challenges Roma are facing in access to education and employmentd
contributing factorsHe identified the following key points:

1 Deprivation in education and employment are elements of a vicious circle of
multiple vulnerabilities

Measures addressing single dimensions only rarely bring sustainable results
The situation is changing very slowly over time
The gap between Roma and the general population is still huge

= 4 4 -

Prejudice, housing deprivation and poverty emerge as key factors
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